

WI. How to place a ticket to SPP as a plant, carrier and supplier. 

Choose: 
· Packaging
· Packaging orders
· Other
· Special 
· Country
· Subject

Submit your request. e.g. V-EMB 6016 


, [image: A screenshot of a computer

Description automatically generated]

Enter your request. e.g. as below. 
You can add before you submit: 
· Add attachment
· Add CC
· Then submit. 
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WI. How to place a ticket to SPP as a Terminal/Depots 

Choose: 
· Packaging 
· Terminal operations
· Other
· Responsible department: Packaging operations 
· Material  type: Special 
· Terminal number
· Subject
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Submit your request.  

Enter your request. e.g. as below. 
You can add before you submit: 
· Add attachment.
· Add CC.
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SUBMIT A REQUEST

— Please use this form to submit a request if you have a question about:

Packaging ~

Region where you are located

— Type of support™

Packaging orders ~
— Type of order *

Other N~

Distribution is of packaging from Volvo packaging terminals to material suppliers, and deviation handling for such
flows, for instance returns. Procurement is of new packaging to be sent to packaging terminals.

— Material type *

Special ~

Special packaging is designed for specific parts and will most often not be appropriate for general usage. If you are
unsure whether the question concerns standard or special packaging, it is most likely standard packaging.

— Receiving country*
Sweden N~

(— Subject*

How to place a ticket to SPP
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Hello,

How to place a ticket to SPP

2

Attachments

Please enter the details of your request. A member of our team will respond as soon as possible.

cc

Add emails
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SUBMIT A REQUEST

— Please use this form to submit a request if you have a question about:

Packaging

Region where you are located

— Type of support*

Terminal operations

— Type of support*

Other

— Responsible department *

Packaging Operations

— Material type*

Special
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Terminal number*

Y004

4 characters, e.g. YOXX

Subject*

How to place a ticket to SPP as a terminal
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Attachments

Please enter the details of your request. A member of our team will respond as soon as possible.

cc

Add emails





